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Attention: Disbursing Officer/Supply Officer 

Subject: MERCHANT CARD CANCELLATIONS 

Reminder for all Disbursing staff: 

Please do not cancel a merchant card unless you have the 
card in hand or the full Mastercard number. If neither is 
available, do not pull up by merchant in the Disbursing 
Application. Call or email the Customer Service Center, 
1-866-662-8922, navycashcenter@ezpaymt.com to do the 
cancellation. 

POC: Edie Johnston, edie.johnston@navy.mil 
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~~~~~~~ 
Director, Navy Disbursing 
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